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Dear Jim,

It is our pleasure to write and tell you about the wonderful experience we recently had at the
Center at Salmon Lake. The director, Ms. Jane Fisher, invited us to offer our services to First
Bank who planned a conference at the Center. We worked with First Bank and it was
decided that we would join them and do some team building.

The unfolding of the experience was absolutely magnificent. As you know, we have worked
with many people in many places around the world, and have been part of programs put on in
many large hotels, both in the United States and abroad. The confererices are usually good
and very well organized by the hotels. I would like you to know that the staff at the Center
at Seeley Lake led by Jane Fisher meets the highest standards that we have ever observed in
any of our work at conference centers.

It has always been fun to do training. Jane and her staff made the fun even a better
experience for both us and the First Bank participants. Each person involved was amazed at
the facility, but even more impressed with the quality of the staffing and the service they
received. We needed to do many things at the last minute. Jane and her staff were always
available and very willing to help us. Their presence was always felt in a cheerful and
unobtrusive way.

It is very hard for me to believe after 26 years at The University of Montana that we now
have a world class facility. We are now embarking upon a campaign to recommend its use to
as many organizations as possible. No matter how strange the request, we were
accommodated with smiling faces and enthusiasm. They even went so far as to go to the
lumber yard to get special lengths of wood that we needed for part of the program. You can
imagine their surprise when we chose the helicopter pad as our training site! We were
evidently the first to even consider the helicopter pad, and it worked wonderfully because the
staff was willing to haul and drag and put things where they needed to be.
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